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Guide to working through the survey: Providers of specialist domestic abuse services for babies, children and young people 

The Domestic Abuse Commissioner’s (DAC) Office is surveying providers of domestic abuses services for babies, children and young 
people (BCYP) during Autumn 2024. This document was created to help you prepare for the survey by having access to the questions 
in advance before you go online to complete the survey. You are not required to use or complete this document. You will be able to 
complete the survey if you have good knowledge of the following: 

• the service(s) that you provide,  
• the BCYP that are helped by the service,  
• the number of BCYP supported during the previous financial year, and  
• the full cost to deliver the service. 

The closing date has been extended to 10PM on Monday 7th October 2024. We can only accept response to the survey via the online 
link which you can access here: https://www.homeofficesurveys.homeoffice.gov.uk/s/V28TTY/  

Thank you in advance for helping us with this survey. It is so important that we obtain an accurate picture of the provision for children 
across England and Wales so that the Commissioner can provide evidence-based advice to the new government on what is needed 
for children affected by domestic abuse. 

Problems with the survey links or any questions? Please contact: research@domesticabusecommissioner.independent.gov.uk 

 

 

 

  

https://www.homeofficesurveys.homeoffice.gov.uk/s/V28TTY/
mailto:research@domesticabusecommissioner.independent.gov.uk
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Survey section Screenshot of survey Guidance for these pages Notes 
Your contact 
details  

You will be asked for your work email 
address so that we can contact you with 
any queries about the survey. 

 

 

Next, we will ask you if you would like us to 
retain the email address so that we can 
contact you about other work related the 
DAC Office. 

 

Your consent 
for this survey 

 

If you consent to the survey, you will be 
taken to questions about your 
organisation. If you do not consent, you 
will be directed to the end of the survey. 

 

About your 
organisation 

 

You will be asked to provide the name of 
your organisation. 

 

 

Next, you will be asked to indicate how 
many different types of specialist 
services that your organisation provides 
to babies, children and young people 
affected by domestic abuse. You may 
provide the same service in more than 
one location; however, we are only 
counting types of service here. We ask 
about for locations further on. 
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Survey section Screenshot of survey Guidance for these pages Notes 
Type of 
organisation 

 

This is a multi-choice question where you 
can indicate what type of organisation 
delivers the service. 

 

Service 
closures 
during the 
previous five 
years 

 

This question asks if your organisation 
has had to cease any services for 
children and young people affected by 
domestic abuse during the last five years. 
If you answer ‘yes’, you will be directed to 
a multi-choice question which asks what 
type of service was closed. 

 

Youth Panels 
or Lived 
Experience 
Groups  

This question asks whether your 
organisation has a youth panel or young 
person’s lived experience group that 
influences the operation of your services. 
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Information 
about the 
services 
provided by 
your 
organisation 

This section is about the actual services or interventions your organisation provides for babies, children and 
young people affected by domestic abuse. You will have space within the questionnaire to provide information 
on 8 separate services or interventions.  If you think you need more than 8 opportunities to capture all of the 
specialist services for babies, children and young people that your organisation provides, please contact the 
research team at: research@domesticabusecommissioner.independent.gov.uk.  

 You do not need to record information about the following types of services or interventions:  
• When children are being helped indirectly because their parent or carer is being supported, e.g., parenting 

interventions. 
• Advocacy for a child’s school place. 
• Creche facilities provided while the parent or carer is supported. 
• Services or interventions for child sexual abuse and exploitation (these were recently mapped by the Centre 

for Expertise on Child Sexual Abuse). 
• Services focused on Violence Against Women and Girls (VAWG or VAWDASV) that do not have a specific 

focus on children affected by domestic abuse. 
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Survey section Screenshot of survey Guidance for these pages Notes 
Information about 
the services 
provided by your 
organisation 

 

First, you will be asked to provide 
the name of the intervention or 
service. 

 

 

You will then be asked to indicate if 
the service is provided solely by 
your organisation or by a 
partnership or consortium of 
organisations.  

 

 

Next, the survey will ask you to 
indicate whether the service is 
provided nationally, regionally or 
multiple different locations.  

 

 

 

If the service is provided in one 
area, you will be asked to choose 
the relevant area within England or 
Wales using a drop-down list of 
local authorities and police and 
crime commissioning areas.  If the 
service is provided in multiple 
areas, you are given space to list 
the different locations. 
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Survey section Screenshot of survey Guidance for these pages Notes 
Who provides the 
service and what 
category of 
service is it? 

 

In this section you will be asked to 
indicate what types of workers 
deliver the service and how you 
would categorise the type of 
service. 

 

Main focus of the 
service 

 

 
 

In this section we provide a 
detailed list of different service 
types. The services are grouped 
according to whether they are 
prevention and early intervention, 
information and advice, crisis 
support or recovery. 
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Survey section Screenshot of survey Guidance for these pages Notes 
About the young 
people you 
support 

 

The first question in this section 
asks you to indicate the minimum 
and maximum ages of the babies, 
children and young people that 
that are accepted for the service. 

 

 

The second section asks you to 
indicate the target population(s) 
for the service. 

 

Additional and 
intersecting needs 

 

This question lists a series of 
additional and intersecting needs, 
and asks you to indicate to what 
extent the service can 
accommodate babies, children 
and young people with these 
needs, e.g., is the service 
specifically designed for them? Or 
could it be accessed by them, but 
they tend not to be referred or use 
it, etc. 
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Survey section Screenshot of survey Guidance for these pages Notes 
How many babies, 
children and 
young people 
does the service 
reach each year 

 

Here, we ask you to provide a 
figure for the number of babies, 
children and young people who 
were helped by the service during 
the previous financial year 
between April 2023-March 2024. 

 

Waiting times 

 

The first question asks for how long 
babies, children and young people 
typically have to wait for the 
service. 

 

 

This is followed by two questions 
that ask whether the service has to 
place children on a reserve or 
waiting list or whether the service 
has to turn away referrals due to 
capacity or funding. 

 

How does the 
service support 
work with parents 
and their 
parents/carers? 

 

The first of three questions in this 
section asks whether the service 
supports the child and their 
parents or carers together, 
separately or whether only the 
child is seen. 
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The second question asks whether 
young people can access the 
service without the support of their 
parent or carer. 

 

 

The third question asks whether 
the service provides advocacy 
services and how these are 
provided. 
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Survey section Screenshot of survey Guidance for these pages Notes 
Sources of 
funding for this 
service 

 
Here we ask you to record the total 
funding required to deliver this 
service during the previous 
financial year between April 2023-
March 2024 

 

 

We also ask you to indicate the 
different sources of funding for this 
service and where the majority of 
funding came from. 

 

Does your 
organisation 
provide any other 
services for 
children affected 
by domestic 
abuse? 

 

This final question will either direct 
you to the next set of questions 
where you can record details 
about another service you deliver 
to babies, children and young 
people affected by domestic 
abuse, or it will direct you to the 
end of the survey. 

 

 

Any questions? Please contact: research@domesticabusecommissioner.independent.gov.uk 

 

mailto:research@domesticabusecommissioner.independent.gov.uk

