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Joining the Dots 
The importance of TI approaches across all frontline 

responses to Domestic Abuse



‘a strength-based framework that is grounded 

in an understanding of and responsiveness to 

the impact of trauma, that emphasizes 

physical, psychological and emotional safety for 

both providers and survivors, and that creates 

opportunities for survivors to rebuild a sense of 

control and empowerment’

Hopper, Bassuk and Olivet (2010)

Trauma informed practice is:



A Trauma-Informed Approach (Four R’s)

• Realizes widespread impact of trauma and 
understands potential paths for recoveryRealizes

• Recognizes signs and symptoms of trauma in clients, 
families, staff, and others involved with the system Recognizes

• Responds by fully integrating knowledge about 
trauma into policies, procedures, and practicesResponds

• Seeks to actively resist re-traumatization.Resists

A trauma-informed program, organization, or system: 

From SAMHSA’s Concept Paper



The 6 Principles of Trauma Informed Practice
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https://www.gov.uk/government/publications/working-definition-of-trauma-informed-practice/working-definition-of-trauma-informed-practice
https://www.gov.uk/government/publications/working-definition-of-trauma-informed-practice/working-definition-of-trauma-informed-practice
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Trauma Informed  - Understanding the person

Being compassionate and empathic not personal!!!!

Will you ask me 

what

happened to me?

Or will you think 

something is 

wrong with me?



Line
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2003 

Therapy 

Service 

2016

WA 

Conference

2017 

Funding 

Secured 

2017 – WA 

Conference 

Request for 

Pilot sites

2017 Model 

and Training  

Developed

2018 

Piloted 

Nationally 

2018/2019 

Externally 

Evaluated 

2 Stage 

Evaluation

2019

Training  

refined and 

additional 

modules 

developed  

7 x Training Modules

To Date - Delivered to over 

2300 practitioners nationally

Continuous 

review and 

development

Continuous 

feedback 



 An evidence based practice 
framework that supports a whole 
organisation approach to trauma 
informed practice.

 Recognises the need for all parts of an 
organisation to have knowledge, skills 
and understanding around the impact 
of trauma on people, practitioners 
and organisations.

 Offers a creative lens for 
practitioners and organisations to 
implement and embed TI principles 
into their services and roles. 

 Offers practice based skills, tools and 
interventions that reduce the risk of 
re-traumatisation and support 
recovery.

 Places the needs of those impacted 
by trauma and those supporting front 
and centre.

 Promotes self reflective practice at 
practitioner and organisational level 
to ensure practice/services are 
accessible, responsive, adaptable and 
effective in supporting recovery.TIME animated film clip



THE FRAMEWORK
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A BUILDING BLOCK APPROACH

❖TIME for the Basics of Trauma

❖TIME for Advancing Trauma 

Knowledge

❖TIME for Frontline 

Practitioners

❖TIME for Refuge Practitioners

❖TIME for Helpline Practitioners

❖TIME for Managers

❖TIME for Implementing, 

embedding and sustaining

MODULES



What does it mean to be Trauma Informed?

 Committing to a whole organisation 

approach.

 Commitment to creating/promoting 

internally and externally safe 

environments for all.

 Openness to creating cultures of care and 

encouraging/challenging change within 

re traumatising/re-victimising services, 

systems and processes.

 Increasing people capital.

 Moving from ‘treaters’ to ‘healers’.

 Consistency supports recovery.
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‘’’’Not without challenges’



MOVES ON

Trauma Informed 

is a journey not a 

destination.

TIME animated film clip



‘The essence of 

trauma is 

disconnection…… so 

the real question is 

‘how did we get 

separated and how do 

we connect?’  

Gabor Mate

DA and SV 

Services

Police 

Housing GP’s

Mental Health

CJ systems

Substance 

Services

Health

Funders 

Local Authorities

Community Based 

Services

Local Communities

VCS organisations

Commissioners



FOR ANY QUESTIONS
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For more information about TIME 

contact:

* Ejaye.Moran@mysistersplace.co.uk
or         training@mysistersplace.co.uk

( 01642 256036 (direct)

Follow us on twitter:

@MSPmbr  @EjayeMoran

mailto:Ejaye.Moran@mysistersplace.co.uk
mailto:training@mysistersplace.co.uk


For more information on TIME - Consultancy, 
support and training please scan the QR code
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